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O;olk; O;olk; O;olk; O;olk; O;olk; & v/;;u v/;;u v/;;u v/;;u v/;;u

  y{; o mís'; %&y{; o mís'; %&y{; o mís'; %&y{; o mís'; %&y{; o mís'; %&

oS'ohdj.k vkSj lwpuk izkS|ksfxdh esa Økafr ls O;kolkf;d xfrfof/k;ksa esa vkewy &pwy ifjorZu
vk;s gSaA okf.kT; ds fo|kfFkZ;ksa dks mudh tkudkjh vfuok;Z gSA ftlls os vklkuh ls vius Hkkoh
thou esa O;kolkf;d fØ;kvksa esa Hkkx ys ldsaA

bl Lrj ij fo|kfFkZ;ksa esa O;olk; ds fl)kUrksa ,oa ifjikfV;ksa dks Hkyh izdkj le>k;k tk; rFkk

mudk vk/kqfud O;kolkf;d ifjos'k olekt ls laca/k LFkkfir fd;k tk; A

ikB~;Øe v/;;u ds i'pkr fo|kFkhZ %&ikB~;Øe v/;;u ds i'pkr fo|kFkhZ %&ikB~;Øe v/;;u ds i'pkr fo|kFkhZ %&ikB~;Øe v/;;u ds i'pkr fo|kFkhZ %&ikB~;Øe v/;;u ds i'pkr fo|kFkhZ %&

1 -1 -1 -1 -1 - m|ksx o O;olk; ds fl)kUrksa ,oa xfrfof/k;ksa dks le>dj muesa :fp j[ksaxs A

2 -2 -2 -2 -2 - ns'k o izns'k dh O;kolkf;d izfØ;kvksa vkSj okrkoj.k dh leh{kk dj ldsaxsA

3 -3 -3 -3 -3 - O;olk; ds izxfr'khy] ijLij vUrlZEcaf/kr ,oa ikjLifjd vkfJr Lo:i dks crk;saxsA

4 -4 -4 -4 -4 - O;olk; izcaU/ku ds lkekU; fl)kUrkas dh tkudkjh ns ldsaxsA

5 -5 -5 -5 -5 - mPpf'k{kk o Lojkstxkj gsrq rS;kj gks ldsaxs A

6 -6 -6 -6 -6 - dq'ky O;olk;h] miHkksäk] fu;ksäk] deZpkjh ,oa vPNs ukxfjd dh Hkwfedk vnk dj
ldsaxs A
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    O;olk;O;olk;O;olk;O;olk;O;olk;&v/;;uv/;;uv/;;uv/;;uv/;;u
le; % 3 ?k.Vsle; % 3 ?k.Vsle; % 3 ?k.Vsle; % 3 ?k.Vsle; % 3 ?k.Vs   d{kk &11 oha  d{kk &11 oha  d{kk &11 oha  d{kk &11 oha  d{kk &11 oha    iw.kkZad % 100   iw.kkZad % 100   iw.kkZad % 100   iw.kkZad % 100   iw.kkZad % 100

bdkbZ       fo"k; oLrqbdkbZ       fo"k; oLrqbdkbZ       fo"k; oLrqbdkbZ       fo"k; oLrqbdkbZ       fo"k; oLrq vad        dky[k.Mvad        dky[k.Mvad        dky[k.Mvad        dky[k.Mvad        dky[k.M

1 -1 -1 -1 -1 - O;olk;% izd`fr  ,oa mn~ns';O;olk;% izd`fr  ,oa mn~ns';O;olk;% izd`fr  ,oa mn~ns';O;olk;% izd`fr  ,oa mn~ns';O;olk;% izd`fr  ,oa mn~ns'; 1010101010 1616161616
2 -2 -2 -2 -2 - O;olk; ds lkekftd nkf;Ro vkSj lafgrkO;olk; ds lkekftd nkf;Ro vkSj lafgrkO;olk; ds lkekftd nkf;Ro vkSj lafgrkO;olk; ds lkekftd nkf;Ro vkSj lafgrkO;olk; ds lkekftd nkf;Ro vkSj lafgrk 0606060606 1010101010
3 -3 -3 -3 -3 - O;kolkf;d <kapkO;kolkf;d <kapkO;kolkf;d <kapkO;kolkf;d <kapkO;kolkf;d <kapk 0707070707 1212121212
4 -4 -4 -4 -4 - O;olk; vkSj lsok {ks=O;olk; vkSj lsok {ks=O;olk; vkSj lsok {ks=O;olk; vkSj lsok {ks=O;olk; vkSj lsok {ks= 0808080808 1313131313
5 -5 -5 -5 -5 - O;olk; dh LFkkiuk ,oa izdkjO;olk; dh LFkkiuk ,oa izdkjO;olk; dh LFkkiuk ,oa izdkjO;olk; dh LFkkiuk ,oa izdkjO;olk; dh LFkkiuk ,oa izdkj 1212121212 1818181818
6 -6 -6 -6 -6 - O;olk; ds iz{ks=O;olk; ds iz{ks=O;olk; ds iz{ks=O;olk; ds iz{ks=O;olk; ds iz{ks= 0707070707 1212121212
7 -7 -7 -7 -7 - dEiuh dh LFkkiukdEiuh dh LFkkiukdEiuh dh LFkkiukdEiuh dh LFkkiukdEiuh dh LFkkiuk 0808080808 1313131313
8 -8 -8 -8 -8 - O;kolkf;d foRr ds L=ksrO;kolkf;d foRr ds L=ksrO;kolkf;d foRr ds L=ksrO;kolkf;d foRr ds L=ksrO;kolkf;d foRr ds L=ksr 1414141414 2121212121
9 -9 -9 -9 -9 - vkarfjd O;kikjvkarfjd O;kikjvkarfjd O;kikjvkarfjd O;kikjvkarfjd O;kikj 1010101010 1616161616
10-10-10-10-10- vUrjkZ"Vªh; O;kikjvUrjkZ"Vªh; O;kikjvUrjkZ"Vªh; O;kikjvUrjkZ"Vªh; O;kikjvUrjkZ"Vªh; O;kikj 0808080808 1313131313
11- dk;kZy; izca/ku o lwpuk izkS|ksfxdh11- dk;kZy; izca/ku o lwpuk izkS|ksfxdh11- dk;kZy; izca/ku o lwpuk izkS|ksfxdh11- dk;kZy; izca/ku o lwpuk izkS|ksfxdh11- dk;kZy; izca/ku o lwpuk izkS|ksfxdh 1010101010 1616161616

iqujko `fÙki qujko `fÙki qujko `fÙki qujko `fÙki qujko `fÙk  & 2020202020

   ;ksx        100           180;ksx        100           180;ksx        100           180;ksx        100           180;ksx        100           180

bdkbZ 1-   O;olk;% izd`fr  ,oa mbdkbZ 1-   O;olk;% izd`fr  ,oa mbdkbZ 1-   O;olk;% izd`fr  ,oa mbdkbZ 1-   O;olk;% izd`fr  ,oa mbdkbZ 1-   O;olk;% izd`fr  ,oa mÌsÌsÌsÌsÌs';                              10vad';                              10vad';                              10vad';                              10vad';                              10vad
  O;olk;&vFkZ] fo'ks"krk,aaa( O;olk;] is'kk ,oa jkstxkj ds foHksnh y{k.k( O;olk; ds
  lkekftd o vkfFkZd mÌs';( O;kolkf;d tksf[ke & izd`fr o dkj.k( O;olk; esa ykHk
  dk ;ksxnkuA

bdkbZbdkbZbdkbZbdkbZbdkbZ 2- O;olk; ds lkekftd nkf;Ro vkSj lafgrk%&                 06vad2- O;olk; ds lkekftd nkf;Ro vkSj lafgrk%&                 06vad2- O;olk; ds lkekftd nkf;Ro vkSj lafgrk%&                 06vad2- O;olk; ds lkekftd nkf;Ro vkSj lafgrk%&                 06vad2- O;olk; ds lkekftd nkf;Ro vkSj lafgrk%&                 06vad
lkekftd nkf;Ro% vFkZ]  O;olk; ds Lokeh] fofu;ksxdrkZ] deZpkjh] miHkksDrk] ljdkj]
lekt vkSj lkekU;tu ds izfr nkf;Ro] O;olk; vkSj i;kZoj.k laj{k.k( O;kolkf;d
laafgrk & vo/kkj.kk o rRoA

bdkbZbdkbZbdkbZbdkbZbdkbZ 3-3-3-3-3- O;kolkf;d <kapk %&O;kolkf;d <kapk %&O;kolkf;d <kapk %&O;kolkf;d <kapk %&O;kolkf;d <kapk %& 07vad07vad07vad07vad07vad
O;kolkf;d fØ;k,a % oxhZdj.k( m|ksx ,oa okf.kT;] m|ksx& izkFkfed] f}rh;d o]
r`rh;d( O;kikj &  izdkj; bZ&dkelZ & vFkZ] mi;ksfxrk] lQyrk gsrq vko';d
lalk/ku] O;kolkf;d lkSnksa dh lqj{kk] ckg~; lsok,a&vko';drk] izd`fr ,oa izdkj]
foRrh; lsok,a( foKkiu lsok,a] dksfj;j lsok,a] xzkgd lgk;rk lsok,aA

bdkbZbdkbZbdkbZbdkbZbdkbZ 4-4-4-4-4- O;olk; vkSj lsok {ks=%O;olk; vkSj lsok {ks=%O;olk; vkSj lsok {ks=%O;olk; vkSj lsok {ks=%O;olk; vkSj lsok {ks=% 08vad08vad08vad08vad08vad
foÙk] cSafdx ,oa chek] foRrh; lsokvksa dh izd`fr o izdkj( cSad&izdkj] O;kikfjd cSadksa ds
dk;Z] ,s-Vh-,e-] VsyhcSafdx( bZ & cSfdax( chek& lkekU; fl)kar( izdkj & thou] lkekU;]
vfXu]lkeqfnzd chek ,oa LokLF; chekA lans'k okgu& Mkd ,oa VsyhQksu% vk/kqfud Lkk/ku]
QSDl] baVjuSV o bZ&esy] HkaMkj.k&dk;Z ,oa lqfo/kkvksa ds izdkjA
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bdkbZ 5-bdkbZ 5-bdkbZ 5-bdkbZ 5-bdkbZ 5- O;olk; dh LFkkiuk ,oa izdkj %&                           12 O;olk; dh LFkkiuk ,oa izdkj %&                           12 O;olk; dh LFkkiuk ,oa izdkj %&                           12 O;olk; dh LFkkiuk ,oa izdkj %&                           12 O;olk; dh LFkkiuk ,oa izdkj %&                           12vadvadvadvadvad
,dkadh O;kikj] la;qDr fgUnw ifjokjh; O;olk;] lk>snkjh& LFkkiuk] iathdj.k o
lays[k& izeq[k miokD;] lgdkjh lfefr;ka] daiuh &futh o lkoZtfud ds vFkZ] fo'ks"krk,as
ykHk vkSj lhek,aA O;olk; dk pquko o LFkkiuk esa /;ku j[kus ;ksX; rRo] y?kq
O;olkf;d m|e dk egRoA

bdkbZbdkbZbdkbZbdkbZbdkbZ 6-6-6-6-6- O;olk;&ds iz{k s=%&O;olk;&ds iz{k s=%&O;olk;&ds iz{k s=%&O;olk;&ds iz{k s=%&O;olk;&ds iz{k s=%&                                07                               07                               07                               07                               07vadvadvadvadvad
futh vkSj lkoZtfud {ks=&vFkZ o egRo; lkoZtfud {ks= esa m|eksa ds :i&foHkkxh;]
fuxe o ljdkjh dEiuh; vk/kqfud le; esa lkoZtfud {ks= dk ifjofrZr ;ksxnku] l;qaä
{ks= rFkk oS'oh;m|e -cgq&jk"Vªh; dEifu;k¡ (Multinational Companies); oS'oh; m|e
(Global Enterprises) vFkZ ,oa ykHkA

bdkbZbdkbZbdkbZbdkbZbdkbZ 7-7-7-7-7- dEiuh dh LFkkiuk %& dEiuh dh LFkkiuk %& dEiuh dh LFkkiuk %& dEiuh dh LFkkiuk %& dEiuh dh LFkkiuk %& 0808080808vadvadvadvadvad
dEiuh LFkkiuk dh voLFkk,a&izorZu] lekesyu vkSj O;olk; dk izkajHk( ik"kZn lhek fu;e]
vUrfuZ;e o izfooj.kA

bdkbZbdkbZbdkbZbdkbZbdkbZ 8-8-8-8-8- O;kolkf;d foÙk ds lzksr & O;kolkf;d foÙk ds lzksr & O;kolkf;d foÙk ds lzksr & O;kolkf;d foÙk ds lzksr & O;kolkf;d foÙk ds lzksr &                               14                              14                              14                              14                              14vadvadvadvadvad
foÙk&vFkZ] izd`fr ,oa egRo] y?kq] e/;e ,oa nh?kZdkyhu O;olkf;d foÙk rFkk mudk
mi;ksx] O;olkf;d LokfeRo o _.k vk/kkfjr foÙk ds lzksr & va'k ¼lerk o iwokZf/kdkjh½]
_.k i= ¼lqjf{kr] vlqjf{kr] ifjorZuh; o vifjorZuh; ½] vforfjr ykHk] tufu{ksi]
O;kolkf;d lk[k] fofue; foi= Hkqukuk ,oa oS'oh; o vesfjdu fu{ksi jlhnsaAlLaFkkxr
foÙk izca/ku&mn~ns';] izdkj( xzkeh.k] fiNM+s vkSj igkM+h {ks=ksa es m|ksxks dks foÙkh;
lqfo/kk,aA

bdkbZbdkbZbdkbZbdkbZbdkbZ 9-9-9-9-9- vkUrfjd O;kikj %&vkUrfjd O;kikj %&vkUrfjd O;kikj %&vkUrfjd O;kikj %&vkUrfjd O;kikj %& 1010101010vadvadvadvadvad
vFkZ ,oa izdkj; Fkksd O;kikj&dk;Z] lsok;sa; QqVdj O;kikj % vFkZ] fo'ks"krk,¡] ykHk] lhek,a
o izdkj & Qsjhokys o LFkkbZ nqdkusa] foHkkxh; HkaMkj] cgqla[;d nqdkusa] Mkd }kjk O;kikj]
QzsUpkbth ¼lec)rk½] miHkksDrk lgdkjh HkaMkj] lqij cktkj] ekWy] vksVksesfVd osafMax
e'khuA pSsEcj vkWQ dkWelZ o bUMLVªht dk vkUrfjd O;kikj esa ;ksssxnkuA

bdkbZbdkbZbdkbZbdkbZbdkbZ 10-10-10-10-10- vUrjkZ"Vªh; O;kikj %&vUrjkZ"Vªh; O;kikj %&vUrjkZ"Vªh; O;kikj %&vUrjkZ"Vªh; O;kikj %&vUrjkZ"Vªh; O;kikj %& 0808080808vadvadvadvadvad
fons'kh O;kikj % izd`fr] {ks=] tfVyrk,a o egRo] vUrjkZ"Vªh; O;olk; esa izos'k ¼lkekU;
tkudkjh½ fu;kZr lEc)Zu vk;kr o fu;kZr dh dk;Z fof/k ,oa izys[kA vUrjkZ"Vªh;
O;kolkf;d laLFkku & WTO] fo'ocSad] IMF A

bdkbZbdkbZbdkbZbdkbZbdkbZ 11-11-11-11-11- dk;kZy; izca/ku o lwpuk izkS|ksfxdh%                        10dk;kZy; izca/ku o lwpuk izkS|ksfxdh%                        10dk;kZy; izca/ku o lwpuk izkS|ksfxdh%                        10dk;kZy; izca/ku o lwpuk izkS|ksfxdh%                        10dk;kZy; izca/ku o lwpuk izkS|ksfxdh%                        10vadvadvadvadvad
dk;kZy;&vFkZ] egRo o foHkkx A uLrhdj.k o vuqØef.kdk dk vFkZ o egRo; rkj]
STD, FAX ,oa dEI;wVj dk mi;ksxA
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Business Studies
Goal and Objectives. :-

Globalization and revolutions in information technology have brought drastic
Changes in the business sector. Knowledge and understanding of new practices
is essential for commerce students to effectively participate in business
activities in their future life.

At this stage, the students have to be provided basic knowledge and under
standing ofbusiness and procedures relating them with recent business
environment and society.

After completion of this course the students will. :-
1. Understand business principles and procedures and develop interest in business

activities.
2. Analyse the business environment and practices prevailing in country and the

state.
3. Describe the dynamic, inter - dependent and inter- related nature of business.
4. Describe general principles of business management.
5. Prepare themselves for higher education and self - employment.
6. Function as effective and responsible Businessman, Consumer, Employer,

Employee and good Citizen in their life.
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Unit-1 Business : Nature and Purpose:- 10 Mark

Business - Concept and characteristics; Business, profession and
employment- distinctive features; Economic and Social objectives of
Business; Business Risks - nature and causes; Role of profits in
Business.

Unit-2 Social Responsibilities of Business and Business Ethics : 06 Mark

Social Responsibility - Concept, Responsibilty towards different interested
groups - owners, investors, employees, consumers, government, Community
and public in genral; Business and Environmental Protection; Business Ethics
- Concept and Elements.

;

BUSINESS STUDIES
Time  : 3 Hrs.     Class- XI       Max. Mark :  100

Unit                          Title Marks Periods

1. Business : Nature and Purpose 10 16

2. Social Responsibilities of Business and 06 10

Business Ethics.

3. Structure of Business 07 12

4. Service Sector and Business 08 13

5. Forms and Formation of Business Enterprises 12 18

6. Sectoral Organization of Business 07 12

7. Formation of a Company 08 13

8. Sources of Business Finance 14 21

9. Internal Trade 10 16

10. External Trade 08 13

11. Office Management and Information 10 16

  Technology.

Rivision -- 20
Total  100                         180
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Unit-3 Structure of Business : 07 Mark
Classification of Business activities-industry and commerce; Types - primary,
secondary and tertiary; Trade - Types; E-commerce: meaning, utility, resources
required for successful e-commerce implementation; security and safety of
business transactions; Outsourcing of Services : nature, need and types,
financial services, advertising, courier services, Customer-Support Services.

Unit-4 Service Sector and Business : 08 Mark
Banking, Finance and Insurance; Nature and types of Financial Services;
Types of Banks, Functions of Commercial Banks;   ATM, Tele-Banking, E -
Banking;  Insurance - principles, types-life, general, fire, marine and health
insurance.
Communication - Postal and Telecom; Recent trends in modes of
Communication; meaning and uses of fax, internet and e-mail;
Warehousing-types and functions.

Unit-5 Forms and Formation of Business Enterprises : 12 Mark
Sole Trade, Joint Hindu Family Business, Partnership - formation, deed- main
clauses, registration, Co-operative Societies; Company - public and private
- meaning, features, merits and limitation; Choice of form of business
enterprises; Factors to be considered for starting a business; importance of
small business enterprises.

Unit-6 Sectoral organization of Business : 07 Mark
Private and Public Sector-meaning and importance; Forms of Organ-
izing public sector enterprises- departmental, corporation and
government company; Changing role of Public Sector in Modern Age,
Joint Sector and Global Enterprises, Multinational Companies - meaning and
benefits.

Unit-7 Formation of a Company : 08 Mark
Stages in formation of a company - promotion, incorporation and com-
mencement of Business; Articles, Memorandum of Association and
Prospectus.

Unit-8 Sources of Business Finance :  14 Mark
Finance - meaning, nature and significance, Short, medium and long
term business finance and their use; Sources of finance - owners funds
and borrowed funds; meaning and characterstics of shares (preference
and equity), Debentres (secured, unsecured, convertable and inconventable)
Retained profits, Public Deposits, Trade credit, Discounting of bill, Global
Depository Receipt and American Depository Receipt; Institutional Financ-
ing - objectives and types; special financial assistance available to industries
in rural, backward and hilly area.

Unit-9 Internal Trade:                   10 Mark
Meaning and Types; Wholesale-functions and services; Retail- meaning,
features, merits,  limitations and type - Itinerants and Fixed Shops, Depart-
mental Stores, Multiple / Chain Shops, Mail Order Business; Franchise,
Consumers Co-operative Store, Super Bazar, Malls, Automatic Vending
Machine; Role of Chember of Commerce and Industry in promotion of internal
trade.
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Unit-10 External Trade :                                                                  8 Mark
Foreign Trade - Nature, Scope,  complaxities and importance, entering into
International trade (basic) Export Promotion, Export - Import Procedure
and Documents. International Trade Institutions - W T O, World Bank, IMF.

Unit-11 Office Management and Information Technology.     10  Mark
Office - meaning, importance and departments; Filing and Indexing - mean-
ing and importance, use of Telegram, STD, FAX and Computer.


