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forder-
1. Foft yed &cT dbeerm aiferart 21

2. U FHIG 1 F 5 dPb AXGerS U ol Ui agferss 01 3iF 21 edd
P 3ip AHAS iU v &1

3. 99 BHIB 6 A 15, UAD U 2 3k, g AAT 30 K|

4. 9% BHABG 16 A 19, UAPH UL 3 3ih, @ MAT 75 I |

5. U9l BB 20 A 23, UAd U9 4 3ich, 9/sd FAT 120 K|

6. U9 BB 6 A 23 dob At & 3rdRes fKeew 21

Instructions-
1. All questions are compulsory to solve.
2. Questions no.1 to 5 are objective type questions. Each objective carries 01 mark.
Marks of each question are given before the question.
. Question no. 6 to 15, each question 02 marks, word limit 30 words.

3

4. Question no. 16 to 19, each question 03 marks, word limit 75 words.
5. Question no. 20 to 23, each equation 04 marks, word limit 120 words.
6.

Question no. 6 to 23 have internal options.

U1 FE fawew gome foRae-

Select the correct answer of the following- 1x6=6
1. Ugel P fbdel =R 2 ?
3. 2 qd. 3 A. 4 G. 6

How many levels of management are there?

a.2 b.3 c.4 d.6
2. dgifels Udy & Sicis fbd bad & ?

3. BT B g s I UThsEY TR T A Uad




9.2

Who is known as the father of scientific management ?

a. Henry Fayol b. Urvik

c. FW. Taylor d. Louis Allen

ARG & odie 3 oifd Ha deL & a8 oY ?
3. 1900 d. 1991 M. 1992

when did new economic policy was applied in India?

a. 1990 b. 1991 c. 1992

4. e o1 foRiieer 3 ddg @@t 2-

3. dolc 9. brRIeHA A. BraAfater

Following is not related with plan-

a. Budget b. Programme c. Procedure

5. foreer Jorea aa: forfda aar -

G. 1993

d. 1993

T. 3fargom

d. Motivation

3. BB 9. fqamoftar A, SuaRe g. SEUERG
Following organisation is self prepared-
a. Functional b. Divisional c. Formal d. Informal
6. fordel JRITY 3PRACT B AAS Al T B-
31. siuanie g, sEgERed A, AP g. foafsa
The following communication in same of grapevine-
a. Formal b. Informal c. Gestural d. Written
Rad zemat @t gfd @ifso |
Fill in the blanks. 1x6=6
1. UG UB AAA oo, 2|
Management is a continue
2. SR B AT Bl Bog (UG v o |
The central point of Taylor’s is study was
3. o e e T PRl F HAEIF Bl 2|
Rules are helpful in maintaining
4. 3NuTRe Ao H .o ® A JdY W FT T T 2

Informal organisation clarify the relation among

Leadership is a part of



9.3

U.4

. I Yo T e, P 3iaT P gciel dad B

Difference between actual performance and is called deviation.

AT/3AT A 3iae dfora-

Answer the following in true/false 1x6=6

1

. et yder AmeTeT wde @1 Ue ST B
Financial management is a part of general management.
. §o a1 offae o R |
Capital is life blood of business.
. Srpree faai friiser v ad & fau g 2|
Long term financial plan is to be for one year.
. 3aure, fagurer fHsor & uE ac@ 2
Product is a factor of marketing mix
. Juaias @ Rierdl $ T arR T =R ez @t g B
Four levels judicial machinery is created for consumers’ complaints.

. AEHRAT, Ude B FFT B 2 |

Cooperation is the main function of management.

T SNisAT Fersd | 1x7=7

37 S
1. Torgferiapor a. &g DI S
2. ATGTEDIR b. ufRasd
3. q@ Fd c. f[awa Jaga
4. URTeSItd d. gard ydeeds B
5. GBI e. AR® Siia
6 afde faawor f. ORI erclt
7. fagmae g. 3alR® whd

h. faegdiamor

Match the columns

A B
1. Staffing a. Identification of product
2. Interview b. Transportation
3. External source c. Sales promotion
4. Promotion d. Separate management function
5. Branding e. Oral test
6. Physical distribution f. Campus recruitment
7. Advertising g. Internal source

h. Demonetisation



9.5

U.6

.7

U.8

U & /A # 3 ifers |
Answer the following in one word/sentence. 1x7=7
1. Ude & R, forad wHaiRal & wrf @1 Aedice e Srar ? 2
Level of management in which work evaluation of the employees is done ?
2. ferdeorr & fopaet aca B9 B9
How many elements are there in directing?
3. faaete Ut @9 Uz 31TeT hed RIT BT ?
What is the next step of obtaining deviation?
4. FST o BAGINGT B yaT A UlBAT GRI SO oaT B ?
Which process helps to point out weakness and errors?
5. TTef, AT dAT TTY, M B 3R, BN FAT BEd & ?
What is called the difference between current assets and current liabilities?
6. frlt 3uBH B Yoo Reafy &1 Augvs w1 &t 2 2
What is the measurement of a sound position of an enterprise?
7. IUATRAT AILIOT IMATTIH B TAR=IT AT 2T ?
When was the Consumer’s Protection Act created?
yde A dRT 3T B ?
What is meant by management?
31IdT
AAT o afemar T |
Define coordination.
“UeiEg TP U B WL BT
“Management is a profession” clarify.
3rerdr
Ude & HAed ddrsd | (Pl a)
Describe the importance of management (any two)
TAATIG TATIROT A T 3T B 2
What is meant by business environment?
3rerdr

IqATRNG GIfaeor Pt e faowary S|

Describe two characteristics of business environment.



v.9

IR & aT 3geeT FAATSY | 2
Write two objectives of demonetisation.
3rerdr
FAANIS AR B ST B A TATS |
Name the dimensions of business environment.
=g el fBA dEd & ? 2
What is meant by strategy?
3rerdr
Shifedt X sy =T FHIA B 2
What do you understand by policies ?
ol B &l 35eeT IATgd | 2

Write two objectives of organisation.

31IdT
Jareer @t ufderaT ST |
Define organisation.
3B AT A T MR B 2 2

What is meant by delegation of authority?
3rerdr
bedipeor &1 Heca Farsy | (@I )

Describe the importance of decentralization. (any two)

I A RT 3N 2 ? 9
What is meant by product?

3rerdr
g dAager @ RFdwaw aargd| @ )
Explain the characteristics of sales promotion. (any two)
SUHTERIT B & F&T0T foIRAT | 2
Write any two characteristics of consumer.

31IdT

Uil AIETUT Bl HAeed adisd | (BIs Q)

State the importance of consumer protection (any two)



U.20

JUHIHKT B S NIRRT Bl guiad Do |

Describe two rights of consumer.
3rerdr
3UHTERIT & & S Jarsy |
Describe two responsibilities of consumers.
ARe deIl GIudiRe Joed H 3idT adrsy |
Distinguish between formal and informal organisation.
3rerdr
FRITHS Hored 3R fqermofier Forea 3 3idr IaTsd |
Distinguish between functional organisation and divisional organisation.
fordorad @ acdl B FFSTSY |
Explain the elements of direction.
31dr
U ward T B it B gy
Explain the qualities of an effective leader.
fereiaIor &7 Hgea aAdT |
Explain the importance of controlling.
3rerdr
foriieer den foi=or & dAder @I Fae HfoU |
Describe the relation between planning and controlling.
Friefta Yot & Jd Iarsd |
Explain the sources of working capital.
3rdr
Uit JR@elr &I JaTidd Pl dlel gehl Bl avie Difolg |
Explain the factors affecting capital structure.
goRl BleT & Ude Rigledi T &I H guiel BioIT |
Explain briefly the Henry Fayol’s principles of management.
3rerdr

TR 3R BAA B Rigiedl & o AATAIT &, 3h! I BT |

Explain the dissimilarities between concepts of Taylor and Fayol?



U.21 forneer ufgem & Aaasmsa |
Explain the process of planning.
3rerdr
e wed Siifa & sid sarsY |
Differentiate between rules and policy.
U.22 #dl TG TIT A 3idT Iasd |
Distinguish between recruitment and selection.
3rerdr
ufdreror & Fea B AHITS |
Describe the importance of training.
U.23 fauorer fHeor & da@l &1 aoia St |
Explain the elements of marketing mix.
31IdT

Uh 3 ATHBIO Pl [JAuaTd Idrsy |

Explain the characteristics of good brand.
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